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Route and Service Changes for Late Spring 2015

This brochure describes the map and schedule changes Capital Transit
intends to implement next year. There will be several public meetings
available if you wish to ask questions or comment.

Public Meetings
Monday, Dec. 1, 12:00 pm - Downtown Library, 292 Marine Way
Monday, Dec. 1, 4:45 pm - Downtown Library, 292 Marine Way
Tuesday, Dec. 2, 6:30 pm - Valley Library, Mendenhall Mall
Wednesday, Dec. 3, 12:00 pm - UAS Egan Lecture Hall
Wednesday, Dec. 3, 6:30 pm - Douglas Library, 1016 3rd Street
Thursday, Dec. 4, 12:00 pm - Valley Library, Mendenhall Mall

Saturday, Dec. 6, 1:30 pm - Dzantik’i Heeni Middle School Library,
1600 Renninger Street

Why change routes and services?

Capital Transit has been engaged in a process to update the transit system serving the City
and Borough of Juneau since early last year. The effort has had many steps including a series
of public meetings in 2013 and early 2014. What came from those meetings was adoption
of a Transit Development Plan for Capital Transit last spring. The planning process and public
meetings turned up many needs and issues in the current system. Some of those included:
e lackof reliable connections between routes;
e Buses frequently running late;
e  Service not provided early enough;
« Noservice on Riverside, or to Lemon Creek industrial area, or to the Auke Bay

Ferry Terminal.

At the same time, the financial situation for Capital Transit is not robust enough to fund
service expansion, in fact, the financial situation is such that any improvements must be
accomplished by improving efficiency or moving around resources. In a system like Capital
Transit that is a significant challenge. The service change described in this brochure
addresses that challenge by meeting some, but not all, of the needs and issues by improving
the efficiency of the system. For some customers this may mean greater walking distances
to reach Capital Transit services, for others it may mean longer waits for transfers and for
others, it may mean learning a new transit timetable. At the same time the changes will
maintain or improve service to the vast majority of Capital Transit’s riders.

The pluses:
e Timed transfers will be achievable.
e Thirty minute service will be maintained during peak times.

e Service will start earlier in the morning Monday through Friday and service in the
evening will have more frequency and end at about the same time.

e Riverside Drive from Stephen Richards and Mendenhall Mall Roads will have service.
e All buses will now travel to and from the Downtown Transit Center (DTC).

e  Service on Back Loop Road will be maintained.

e Service on Davis Avenue and Lemon Creek Road will be maintained.

The minuses:

e Transfersin the Valley will be shifted north from the Nugget Mall to Pipeline Skate Park
on Mendenhall Loop Road.

e Buses will no longer enter the UAS campus.

e Mendenhall Loop Road between Stephen Richards and Mendenhall Mall Roads will no
longer be served.

e Buseswill no longer travel the downtown loop of Franklin, Fourth, and Main Streets.
e Service in Douglas beyond the Post Office to St. Anne’s Avenue will be eliminated.
e Express bus service will only be hourly in the midday.

In addition to the public meetings announced on the front cover, there are several other ways
to ask your questions or provide your comments:

Via e-mail - Capital.Transit@Juneau.org
By phone - (907) 586-2871
By mail - 10099 Bentwood Place, Juneau, AK 99801
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Route #1 - Douglas - Downtown

The route will terminate at Savikko Park. Service
in Douglas beyond the Post Office to St. Anne’s
Avenue will be eliminated.

Service will continue as it does today with one
round trip in the morning and afternoon peak
hours.

Route #3 - Mendenhall Valley - Downtown Local
The Valley Local bus will be modified to serve the
new Pipeline Park Station and Riverside Drive. It
will no longer operate on Mendenhall Loop Road
between Atlin and Stephen Richard'’s Road.

Route 4X - Mendenhall Valley - Downtown
Express

The route of the Express Bus will be from the DTC
to the Federal Building on Egan to the Airport

and the Pipeline Park Station, where it becomes a
local route in Valley. The route will serve, in order:
Mendenhall Mall, Auke Bay, Back Loop Road, Men-
denhall Loop Road to Stephen Richards Drive, Riv-
erside Drive to the Mendenhall Mall. The Express
bus will no longer provide service from the Back
Loop Road directly into UAS. Passengers will walk
from UAS to the newly installed Back Loop stop.

Route 5X - Auke Bay - Downtown Express

The route for the morning Auke Bay Commuter
Bus will be from Auke Bay along Glacier Highway to
the PPS to Fred Meyer continuing to Western Auto
entering Egan Drive at Vanderbilt continuing to the
Federal Building and the DTC.
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*x ot Late Spring 2015 Timetables

ROUTE 1 DOUGLAS

Weekdays Saturday and Sunday
[ OUTBOUND TO DOUGLAS OUTBOUND TO DOUGLAS INBOUND TO JUNEAU

DTC | Building | Street | Office Office Street | Building DTC DTC Building Street Office Office Street Building DTC

6:27 AM 6:31 6:38* 6:43 6:45 6:50* 6:55 6:59
6:53 6:57 7:04 7:11 7:13 7:20* 7:25 7:29
7:23 7:27 7:34 7:41 7:43 7:50* 7:55 7:59 8:12 8:16 8:23 8:30 8:32 8:39 8:44 8:48
7:53 7:57 8:04 8:11 8:13 8:20 8:25 8:29 8:42 8:46 8:53 9:00 9:02 9:09 9:14 9:18
8:23 8:27 8:34 8:41 8:43 8:50 8:55 8:59 9:12 9:16 9:23 9:30 9:32 9:39 9:44 9:48
8:53 8:57 9:04 9:11 9:13 9:20 9:25 9:29 9:42 9:46 9:53 10:00 10:02 10:09 10:14 10:18
9:23 9:27 9:34 9:41 9:43 9:50 9:55 9:59 10:12 10:16 10:23 10:30 10:32 10:39 10:44 10:48
9:53 9:57 10:04 10:11 10:13 10:20 10:25 10:29 10:42 10:46 10:53 11:00 11:02 11:09 11:14 11:18
10:23 10:27 10:34 10:41 10:43 10:50 10:55 10:59 11:12 11:16 11:28 11:30 11:32 11:39 11:44 11:48
10:53 10:57 11:04 11:11 11:13 11:20 11:25 11:29 11:42 11:46 11:53 12:00 PM 12:02 PM 12:09 12:14 12:18
11:23 11:27 11:34 11:41 11:43 11:50 11:55 11:59 12:12 12:16 12:23 12:30 12:32 12:39 12:44 12:48
11:53 11:57 |12:04PM| 12:11 12:13PM | 12:20 12:25 12:29 12:42 12:46 12:53 1:00 1:02 1:09 1:14 1:18
12:23 12:27 12:34 12:41 12:43 12:50 12:55 12:59 1:12 1:16 1:23 1:30 1:32 1:39 1:44 1:48
12:53 12:57 1:04 1:11 1:13 1:20 1:25 1:29 1:42 1:46 1:53 2:00 2:02 2:09 2:14 2:18
1:23 1:27 1:34 1:41 1:43 1:50 1:55 1:59 2:12 2:16 2:23 2:30 2:32 2:39 2:44 2:48
1:53 1:57 2:04 2:11 2:13 2:20 2:25 2:29 2:42 2:46 2:53 3:00 3:02 3:09 3:14 3:18
2:23 2:27 2:34 2:41 2:43 2:50 2:55 2:59 3:12 3:16 3:23 3:30 3:32 3:39 3:44 3:48
2:53 2:57 3:04 3:11 3:13 3:20 3:25 3:29 3:42 3:46 3:53 4:00 4:02 4:09 4:14 4:18
3:23 3:27 3:34 3:41 3:43 3:50 3:55 3:59 4:12 4:16 4:23 4:30 4:32 4:39 4:44 4:48
3:53 3:57 4:04 4:11 4:13 4:20 4:25 4:29 4:42 4:46 4:53 5:00 5:02 5:09 5:14 5:18
4:23 4:27 4:34 4:41 4:43 4:50* 4:55 4:59 5:12 5:16 5:23 5:30 5:32 5:39 5:44 5:48
4:53 4:57 5:04 5:11 5:13 5:20* 5:25 5:29 5:42 5:46 5:53 6:00 6:02 6:09 6:14 6:18
5:23 5:27 5:34 5:41 5:43 5:50 5:55 5:59
5:53 5:57 6:04 6:11 6:13 6:20 6:25 6:29
6:23 6:27 6:34 6:41 6:43 6:50 6:55 6:59
7:23 7:27 7:34 7:41 7:43 7:50 7:55 7:59
8:23 8:27 8:34 8:41 8:43 8:50 8555) 8:59
9:23 9:27 9:34 9:41 9:43 9:50 9:55 9:59

10:23 10:27 10:34 10:41 10:43 10:50 10:55 10:59
* Does not serve Cedar Park _

ROUTE 2 NORTH DOUGLAS
Weekdays
DTC |Federa| Building Bonnie Doon Sundown Drive | | Sundown Drive | Bonnie Doon Federal Building | DTC
| 700aM | 7:04 7:11 7:20 [ | 7:25 AM | 7:34 7:45 | 749 |
| s5:10PM | 5:14 5:21 5:30 [ | 5:35 PM | 5:44 5:55 | 559 |
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ROUTE 3 MENDENHALL VALLEY LOCAL

* On weekdays: These trips travel on Egan from the _
Weekdays, Saturday and Su nday Hospital access to W 10th St., bypassing Glacier Hwy
OUTBOUND TO MENHENHALL VALLEY MENDENHALL VALLEY LOOP INBOUND TO JUNEAU
Pipeline Pipeline Stephen Pipeline Pipeline
Park Park Richardsand | Mendenhall Park Park
Federal Lemon Station Station | Mendenhall | Mendenhall Loop Rd and Menden- | Station Station Lemon Federal
DTC Building | Hospital | Creek (Arrive) (Depart) Mall Loop Rd Dredge Lake Rd hallMall | (Arrive) (Depart) | Creek Building

ROUTE 4X MENDENHALL VALLEY EXPRESS ROUTE 5X AUKE BAY
Weekdays EXPRESS
Weekdays
Pipeline | Pipeline hall Loop Stephen Pipeline Pipeline
Park Park Rd and Richards and Park Park old
Federal | Station Station Menden- UAS Dredge Mendenhall | Menden- Station Station Federal Dairy
DTC | Building | (Arrive) | (Depart) | hallMall | Entrance | LakeRd Loop Rd hall Mall (Arrive) (Depart) | Building | DTC Rd and
608 6:16 6:20 6:25 6:28 6:30 6:44 6:48 Auk Pigelil?e G|I_Iacier |_IGlacierd
6:38 6:46 6:50 6:55 6:58 7:00 714 7:18 uke ar wy |Hwyan
7:08 7:16 7:20 7:25 7:28 7:30 744 | 748 | |poi¥e (%t:;:’r't') ,J,Fe';;’r, Davis gsﬁj{:& pTC
708 | 712 7:28 7:30 7:32 7:38 7:46 7:50 7:55 7:58 8:00 8:14 8:18 554AM | 6:00 606 608 620 604
7:38 | 7:42 7:58 8:00 8:02 8:08 8:16 8:20 8:25 8:28 8:30 8:44 8:48 437 643 449 651 7.03 7.07
808 | 812 8:28 8:30 8:32 8:38 8:46 8:50 8:55 8:58 9:00 9:14 9:18 7.09 7.15 701 703 7.35 7.39
8:38 | 842 8:58 9:00 9:02 9:08 9:16 9:20 9:25 9:28 9:30 9:44, 9:48 7.39 7.45 7:51 7:53 8:05 8:00
9:38 | 9:42 9:58 10:00 10:02 10:08 10:16 10:20 10:25 10:28 10:30 10:44 10:48
10:38| 10:42 10:58 11:00 11:02 11:08 11:16 11:20 11:25 11:28 11:30 11:44 11:48
11:38| 11:42 11:58 12:00 12:02 12:08 12:16 12:20 12:25 12:28 12:30 12:44 12:48 old
12:38| 12:42 12:58 1:00 1:02 1:08 1:16 1:20 1:25 1:28 1:30 1:44 1:48 Dairy
1:38 | 1:42 1:58 2:00 2:02 2:08 2:16 2:20 2:25 2:28 2:30 2:44 2:48 . Rdand | =
2:38 | 242 2:58 3:00 3:02 3:08 3:16 3:20 3:25 3:28 3:30 3:44 3:48 Ff“',‘;"ai'd G,'_f&';’ P'g::"?e Auke
308 | 312 3:28 3:30 3:32 3:38 3:46 3:50 3:55 3:58 4:00 4:14 4:18 Federal | Davis | (Fred | Station | Bay/
3:38 3:42 3:58 4:00 4:02 4:08 4:16 4:20 4:25 4:28 4:30 4:44 4:48 DTC |Building| Ave Meyer) |(Depart) |DeHart’s
4:08 | 4:12 4:28 4:30 4:32 4:38 4:46 4:50 4:55 4:58 5:00 5:14 5:18 3:49PM| 3:53 4:05 4:07 4:13 4:19
4:38 | 442 4:58 5:00 5:02 5:08 5:16 5:20 5:25 5:28 5:30 5:44 5:48 4:19 4:23 4:35 4:37 4:43 4:49
508 | 5:12 5:28 5:30 5:32 5:38 5:46 5:50 5:55 5:58 6:00 6:14 6:18 4:49 4:53 5:05 5:07 5:13 5:19
5:38 | 542 5:58 6:00 6:02 6:08 6:16 6:20 6:25 6:28 - - -
608 | 6:12 6:28 6:30 6:32 6:38 6:46 6:50 6:55 6:58 8:00 8:14 8:18
7:08 | 7:12 7:28 7:30 7:32 7:38 7:46 7:50 7:55 7:58 9:00 9:14 9:18
8:08 | 8:12 8:28 8:30 8:32 8:38 8:46 8:50 8:55 8:58 10:00 10:14 | 10:18
9:08 | 9:12 9:28 9:30 9:32 9:38 9:46 9:50 9:55 9:58
10:08| 10:12 10:28 10:30 10:32 10:38 10:46 10:50 10:55 10:58




